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ECOFLOW SUCCESS AT

Westin St. Francis WESTIN

HOTELS & RESORTS
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Location

San Francisco, CA

Highlights
- Landmark hotel built in 1904 in iconic Union Square
» 629+ guestrooms and 25 suites

» Michael Mina, Oaks Room and Caruso's restaurants

Problem

The Westin St. Francis was having odor issues at a sump station just below ground level and was receiving odor complaints from
patrons. The constant repair of pumps and odor treatment products was costing them thousands of dollars a year with no results
to show for it.

Ecoflow Solution
Chemsearch FE added a BIO-Amp™ feeding directly into the sump pit which received waste from all different areas of the hotel,
restrooms and kitchens.

Result

The installed BIO-Amp’s eliminated the odors stemming from the sump pit, the replacement of pumps, and use of any other odor
treatment products.

Since the installation, Chemsearch FE has added 5 more BIO-Amps and 2 DrainCobras to treat all the restaurants and kitchens on
site. To reduce odors, a BIO-Amp was even installed in the loading dock area.



